
Engaging
User Experience

Delivering digital solutions to  
enhance customer engagement



Why does user experience matter?
In an increasingly competitive digital world, user experience is a growing influence on  
buying decisions. 

Get that experience right and you’ll enjoy greater user satisfaction and engagement, 
and business will grow. But get it wrong and you’ll lose in faltering sales and wasted 
development costs. 

The employee experience is vital too – driving greater productivity and operational 
efficiency.

The factor that makes the difference is knowledge. It’s only businesses that understand 
what their users really want that can hope to deliver successfully.

How do you get it right?
Invest in user experience and you’ll create better and more engaging 
products and services. And knowing that your projects are aligned 
with user needs, you’ll save on development and associated costs in 
the long run. That includes reducing the risk of abandoned projects.

But this style of design thinking needs to be pervasive throughout  
your organisation.

Industry leaders know the value of user-focused design. 

Jeff Bezos invested 100 times more in customer experience than 
advertising during the first year of Amazon - and Airbnb’s Mike 
Gebbia credits UX with taking the company to $10 billion.

The Software Solved approach
We work hand in hand with our clients to deliver outstanding 
solutions that totally align with their business goals and their users’ 
needs, by identifying opportunities and solving challenges. 

“The Six Steps For Justifying Better UX”, 
Forrester Research, December 2016

ON AVERAGE
EVERY $1 INVESTED
IN USER EXPERIENCE
BRINGS $100  
IN RETURN.”

“

DEFINE, DESIGN, DELIVER
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VISION/
BRIEF/

PLANNING
RESEARCH &
DISCOVERY SOLUTION

CREATE
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A different perspective 
 Another dimension 

How we add value

Introducing 3D user experience methodology  
from Software Solved

We have invested 20 years of experience in developing highly successful and  
award-winning digital solutions into evolving methodology. 

Every project is different. We work with you to shape the best approach through  
the stages of defining, designing and delivering your solution.

We have learned that by listening to user needs and iteratively 
testing your idea with them, you not only end up with a product 
that is desirable and people want to use, but you also de-risk 
your project from failing to achieve its goals.

DEFINE
The first step is to Define a shared understanding of what 
needs to be achieved. Through key stakeholder meetings we 
collaboratively discuss your strategic goals and priorities, 
constraints, motivations and budgets. We undertake 
discovery and research to understand user needs and 
determine the best approach to uncovering meaningful 
insights. We define your vision and create a roadmap to 
achieve it. 

• Stakeholder interviews
• Workshops
• Business alignment
• User insight and research 
• Accessibility audit
• Technical inspection and evaluation
• Market/competitor analysis
• User personas

DELIVER
In Delivery, we usually adopt an iterative Agile  
approach of “build, test, learn” to ensure we deliver the 
products that meet business and user requirements, and 
react quickly. We can also provide Waterfall and  
Hybrid approaches. 

• System design
• Iterative development
• System security
• Usability testing

• System testing
• Training
• Maintenance

DESIGN
In Design, we bring together the magic mix of clients, user experience experts and 
technical specialists to create testable solutions. We will then test with users to 
ensure our solutions meet the needs of both users and the business.  

• Wireframing
• Information architecture
• Customer modelling and journey mapping
• Interaction design and prototyping
• User testing
• System design
• Service design
• UI design
• Content creation
• Minimum Value Product definition
• User stories 
• Roadmap development
• ROM estimation
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BOOK NOW

It’s time to act

About Software Solved

Invest now in your user experience to achieve a lower cost of customer acquisition, lower 
support costs, increased customer retention and increased market share.

Improve credibility and sales through user satisfaction, referrals and growing trust.

Increase your understanding of your internal and external users and their needs, so you 
can make decisions based on evidence – not assumptions.

Cut development time by as much as 50% by reducing the time you spend on re-work.

We are a leading independent digital company of thinkers and makers. We 
engineer transformative user experiences. Working in cross-disciplinary 
teams of strategists, designers and expert technologies, we deliver 
individually tailored solutions, using skills and tools we have developed over 
20 years of delivering digital solutions.

Join us to learn how user-centred design:

• lowers your risk of project failure

• increases user engagement

• reduces re-design costs by as much as 25%

In a free half-day engagement, our experts 
will demonstrate how the Software Solved 
approach to user experience will help you 
transform your organisation. Contact us 
now to book your face-to-face consultation.

What does it mean for you?

Ready to talk to us?  
Call us on 0203 281 7347

Learn how our 3D user experience approach can  
transform your project.

GREAT FEEDBACK FROM OUR 
CUSTOMERS WHO HAVE SEEN 
OUR NEW RSARED PORTAL. 
WE REALLY APPRECIATED THE 
CLARITY SOFTWARE SOLVED 
HAVE DELIVERED.”

“

Neil Strickland,  
Director of Risk Consulting at RSA

Call us on 0203 281 7347
or visit: www.softwaresolved.com

Also available now

Join an online demo to see how to our methodology can get you started with systems 
transformation. Contact us to book a slot.
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London Office 
3rd Floor News Building 
3 London Bridge Street 
SE1 9SG 
0203 281 7347 
london@softwaresolved.com

Bristol Office
1 Friary Temple Quay
Bristol
BS1 6EA
0117 366 7298 
bristol@softwaresolved.com

Exeter Office 
8 Cranmere Court
Matford Business Park
Exeter, EX2 8PW
01392 963 094 
exeter@softwaresolved.com

Microsoft Gold Partner, ISO 9001, Microsoft Cloud Partner, Microsoft PowerBI 
Partner. Government Marketplace Approved

ACCREDITATIONS AND CERTIFICATIONS

Microsoft, PowerBI and Xamarin are either registered trademarks or trademarks  
of Microsoft Corporation in the United States and/or other countries. 


